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General
North Bay Computer Services Inc. is a small Ontario-based technology company located at 299 Main Street
West, North Bay, Ontario. The company provides business technology services, including business VoIP
services. This document is intended to serve as the company's 2026 Accessibility Progress Report and first
compliance update under the Accessible Canada Act and the CRTC Accessibility Reporting Regulations.

Context
In 2026, North Bay Computer Services Inc. received notice from the CRTC regarding accessibility reporting
obligations. This report is being published as part of the company's good-faith effort to establish and document
its accessibility compliance process, including publication of an accessibility plan and a feedback process.

Because this is the first CRTC notice received by the company regarding these reporting obligations, this
report focuses on initial steps taken, barriers identified for future review, and the company's process for
receiving and considering accessibility feedback.

Actions Taken During This Reporting Period
During this reporting period, the company took the following steps:

• reviewed its accessibility reporting obligations;

• prepared and published an accessibility plan;

• prepared and published an accessibility feedback process;

• identified areas where accessibility barriers may arise in employment, customer communications, the
physical location, website access, remote support, and business VoIP service delivery;

• added clear public contact methods for accessibility-related feedback and requests.

Feedback Received
The company has not received formal accessibility feedback during this reporting period. Feedback received
in the future will be reviewed and considered when updating the accessibility plan and improving the
company's services, communications, and internal practices.

Consultations
The company has not conducted a formal public consultation process for this first compliance update. The
company will use future feedback from employees, customers, visitors, and members of the public, including
persons with disabilities, to identify accessibility barriers and improve future versions of its accessibility plan
and progress reports.

Progress by Accessibility Area
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Area Progress and Current Approach

Employment The company will consider accessibility and accommodation needs in
recruitment, onboarding, training, scheduling, workplace practices, and
employee support where applicable.

Built Environment The company operates from 299 Main Street West, North Bay, Ontario. It will
make reasonable efforts to identify and address physical barriers. Where
immediate physical changes are not practical, staff may assist through
alternate service methods where possible, including telephone support,
remote support, curbside assistance, or scheduled accommodations.

Information and
Communication
Technologies

The company will consider accessibility when maintaining its website,
communication tools, remote support tools, and customer-facing technology
information.

Communication The company offers multiple communication methods, including telephone,
website contact, remote support, and in-person service. Accessibility
feedback will be used to improve communication practices where barriers
are identified.

Procurement The company will consider accessibility where practical when selecting
customer-facing systems, software, hardware, communication tools, and
service platforms.

Design and Delivery of
Services

The company provides business technology and business VoIP services. It
will consider accessibility when onboarding clients, providing service
information, offering support, and communicating service changes.

Barriers Identified for Future Review
The company has identified the following areas for future review and improvement:

• ensuring accessibility contact information is easy to find on the company website;

• reviewing whether customer-facing documents and web content are clear and accessible;

• reviewing how customers with disabilities can access support through telephone, website, remote support,
or in-person service;

• considering accessibility when changing service platforms, phone systems, websites, forms, or customer
communication tools.

Next Steps
The company will continue to make reasonable efforts to identify, remove, and prevent accessibility barriers.
Future actions may include reviewing website accessibility, improving public accessibility information,
documenting feedback received, updating the accessibility plan, and considering accessibility in customer
service and business VoIP service delivery.

Feedback Process
Accessibility feedback may be submitted using the following contact methods:
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Method Contact Information

Website https://nbcs.ca

Telephone 705-840-2806

Mail or in person 299 Main Street West, North Bay, Ontario

Feedback may be submitted anonymously. The company will review feedback and consider it when updating
future accessibility documents and improving its services.

Alternative Formats
Upon request, the company will make reasonable efforts to provide this progress report, its accessibility plan,
and the accessibility feedback process in an alternate format.
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